




Company Overview

Services

Remote Support

Remote Engineering

Remote Development

Supported Products

Microsoft Server

Microsoft Exchange

Microsoft SharePoint

Microsoft SQL Server

Windows Azure

Office 365 

Microsoft Client OS

Windows Intune 

Offices

Austria (Sales)

Singapore (HQ)

Philippines (Delivery)

Staff

Experienced Management Team

10+ Microsoft-certified 

Engineers
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Advantages

Reliable

24x7 remote support

Microsoft-Certified 

Engineers

English-speaking

Secure

Identity Management

Two-factor authorization 

VPN access

Fully-patched & protected 

workstations

Affordable

Cost-effective delivery

Low rates

Priced by minute

Low risk

Pay-per-use

Flexible contracts

Transparency
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Rob brings to SIS more than 20 years experience with IT operations and solutions development in large international organizations

including Siemens, General Motors and Telekom Austria spanning operational and consulting roles. As an entrepreneur he has

created and managed several IT companies with a focus on mission-critical and innovative security and service solutions for the

telecommunications, automotive and banking industries across mobile, client/server and legacy platforms. Robert holds a

teleinfomatics master from Danube University, Austria.

Rob Ohorn, CTO
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Tom brings to SIS more than 20 years of IT and business management experience covering a wide range of roles and markets. He

worked at Microsoft in Asia and Germany for eight years in various leadership roles managing business units and functions

covering business and IT strategy, technology implementation and operational support. Prior to Microsoft he was an IT consultant at

AT Kearney and Capgemini. He holds an MBA from European Business School in Germany, is PMP-certified and a member of the

IEEE Computer Society.

Tom Martin, CEO

Paul brings to SIS over 20 years of technical experience. Starting in operating systems and converged IT and Voice for a company

later acquired by Cisco followed by nine years at Microsoft Services delivering complex solution architectures as a Senior Regional

Architect in Asia working for large international with finance and telecom companies. Most recently Paul has built two successful IT

consulting organizations in SE Asia serving a global customer base. Paul is the holder of three patents.

Paul Harris, COO
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Senior Infrastructure Engineer
Eight years of Microsoft Platform experience covering business processes, end-to-end system integration, and productivity

improvements implementing complex solutions for Microsoft customers and partners. Holds a Masters of Computer Science and

specializes in Software Development. His Microsoft certifications include MCSE in SharePoint, MCSE in Private Cloud, MCSA in

Windows Server 2012, MCTS in SCCM, MCITP in Enterprise Administrator on Windows Server 2008, MCITP in Server

Administrator on Windows Server 2008.

Junior Messaging Engineer
Over seven years of experience in Information Technology. An experienced IT Support and technical consultant, involved in

handling and supporting a range of technologies in different industries. Worked from small to large IT teams in providing technical

support to a wide number of users for multinational enterprise companies. Trained in designing and auditing ISMS Standards for

Information Security, and helps design and implement changes to particular IT policies. He graduated with a Bachelor's degree in

Computer Science in Systems Technology Institute in 2007. His Microsoft certifications include Windows Server 2012 and MCSA

for Office 365.

Junior Infrastructure Engineer
Over four years of IT support and day-to-day operations experience within data centres of small to medium sized businesses with

Windows Server 2012 and R2, Hyper-V Server 2012, Core Network Services, AD, DHCP, NAS and many others. Well versed in

Remote Support for Network Systems and Infrastructures. His Microsoft trainings include Windows Server 2012 Storage, Windows

Server 2012 R2, Managing Office 365 Identities and Services.



Pictures from our offices in the Philippines13





Vienna, Austria

CHALLENGE

• Wedel GmbH is a successful provider of 
hosting services to Austrian SMBs

• It wanted to expand its hosting services 
by offering secure, scalable and 
affordable messaging and home share 
services based on Microsoft Exchange 
with 24/7 support and a self-service 
portal

BENEFITS

• High available clustered Exchange 

server solution

• Online monitoring 

• 24/7 remote support

SOLUTION

• Design, Installation and Support of a 
high availability Exchange and home 
share provisioning platform and self-
service portal with:

• Hyper-V Cluster

• Domain Controllers

• FileShare

• Exchange 2013

• CAS Array

• DAG

• Secure Remote
Access

• RRAS (Azure MFA)

• Support

• Savvy Suite

• SCOM Gateway





http://www.secureictservice.com

sales@secureictservice.com

8 Eu Tong Sen Street #14-94, Singapore 059818
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